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Oracle eDelivery

The Oracle product and associated documentation that you've purchased are available for down-
load from the Oracle eDelivery site (https:/edelivery.oracle.com/). Please browse to this loca-
tion and once there login with your Oracle Account credentials, or create a new account by
following the prompts.

In the Search field, enter the name of the product that you've purchased to view a list of match-
ing file sets.

Select (click) the applicable file to add to the “View Items,” cart (upper right hand corner), then
select Continue. Follow the prompts to download the files to your device. Please note that you
may not need all of the files listed for your installation plan. Refer to the documentation or
contact our team for assistance.

The file set includes Documentation, which once extracted displays a link to the “Where to Get
Documentation, Training and Support” PDF.

Your purchase includes the first year of Oracle Software Update and License Support; Having
active support entitles you to upgrades, updates, patches, technical support and access to the
My Oracle Support (MOS) portal.

Oracle has, or will send you a welcome letter via email that contains information about your
license(s) including a Customer Support Identifier (CSI) #. Please refer to the PDF document
Oracle Order Process FAQ for more information.

Taradigm offers many supporting services including:
Installation

System Configuration

Training

CPM Scheduling

On-call Services

Please contact us if you have any questions.
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